
LORRAINE GOLIGHTLY



1970



1ST ENSUITED CABINS 1980

















Studying Guests 

Movements Within The 

Business





Knowing your

sales/reservations

lead time 





Action













Opportunities For 

Increasing Revenue









中文语言信息
CHINESE LANGUAGE INFORMATION













Taking

Time To 

Stop And 

Listen..



THE KEYS TO OUR SUCCESS..

Lessons I Live 

By And Truly 

Believe In




