


Preparing for the 
Next Big Change

in Tourism Technology



What does the
future hold?



"I think there is a world 
market for maybe five 

computers."
Thomas Watson, president of IBM, 1943









New video + photos



Drone footage



Introducing Lily the drone



Introducing Bubl the 360 camera



3D Walkthough



360: Port Lincoln SA



Doors leading to Europe





The future traveler



Wearables



Hearables



Chat bots
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Augmented reality
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Company Name – Tagline Goes Here 26



Facebook glasses? 



Samsung



Google patents smart lenses you inject into your eyes



Interpretation



Virtual reality



2016 is the 
year of VR



Oculus Rift
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Tilt Brush VR





Virtual Sky-dive







The Internet of Things (IoT)



Our ‘IoT’ world is growing at a breathtaking pace, from 
2 billion objects in 2006 to a projected 200 billion by 
2020.

That will be around 26 smart objects for every human 
being on Earth!

Source: Intel.com



Robot 
welcomes 
visitors to 

ITB 
(Tourism 

Trade Fair) 
in Berlin



Integrated Property 
Management 
System (PMS)



Hotels using IoT



Individual preferences



Air travel



Accom



Self driving vehicles



Drones delivering



3D printing



Sceptics view of 
future tourism



VR attractions





Optimists view of 
future tourism



Exciting for small business



Give them a taste



Will we have jobs?



Creatives will inherit the earth



Real life experiences



Future products 



Prestige and 
bragability



How to prepare
• Be curious

• Know that everything can and will be online

• Make friends with creative types

• Be an early adopter

• Ensure all team members are educated in the new 
technologies

• If you are a tourism organisation lead by example

• Keep our Tasmanian-ness: clean, green, food, beverages, 
adventure, heritage, great people etc etc



Resources




